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1 SETTING UP A CONNECTION IN AGENCY MODE

1 Setting up a connection in
agency mode

Data and names in this document are examples!
All data and names in this document are examples. When setting up a connection, use
the settings and data provided to you by your STAR CLM administrator or project
manager.

New connection in WebTransit

As a supplier, you must set up your own connection for each service you provide (e.g.
“Translation” and “Review”).

Prerequisite for agency mode: Host/client installation or terminal server
installation

For connections in agency mode, Transit must be installed as a host/client or terminal
server installation.

Set up the connection just once

Inagency mode, the connection must be set up by just one user. The connection
settings are stored centrally and are therefore immediately available to all other
users.

4 WebTransit — Quick Guide: Setting up connections and processing orders



NEW CONNECTION IN WEBTRANSIT

Setting up the
connection for a
“Translation”
service
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Start WebTransit.

Todo this, go to Transit's resource bar and click on WebTransit:

R i

Setitics £t proces

TransitNT 5P 11 - Kot Word (Global) <Super User (Gobal)> - TermStar - o x

|72 Geman(DEy)

S View  Windows

ﬂ ave » pack Pa 8 cste [\ e

P saveas ” Forward | B Unpackf 5 Modity

Soss .,
% | osete || 3o unpack wowsttachments | @ oetee | B O6e |

on s /5oL emoa |_tempite || customes |

i

Eror.. )/ ror. )

-8 About_Transt 0T

W BEFEEFER

e
Rescy |1 lenglish (UK) > German | s

In the WebTransit window, select Connection | New:

& WebTransit

Job  Message | Connection View Help

New.. ® <
Change connection (to agency mode) ice
Edit.

Synchranise manually

Agtomatic synchronisation

WebTransit displays the Connection mode tab.
- Enter ameaningful Connection name (e.g. STRAM Tra).
- Select Agency mode (various users for each job).

8. New Connection X

| 4 Serverreference material | 2 Synchrorisation ATenst |
pServe( | % Statstics | B Local dctionares
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/& Connection mode

Conneetion name:

" Multiuser mode (one userfor each job)
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1 SETTING UP A CONNECTION IN AGENCY MODE

Setting up the
connection for a
“Review” service

3. Switch to the Server tab.
- Configure the settings that you have received from your CLM administrator or
project manager.
- Select ZIP transfer.
Click on ... next to the Unzip to field and accept the suggested folder without

changing it.

8. New Connection x
& Local reference material | 2 Server reference material | g Synctronisation | 2 Transit |
/¥ Comnection mode: [TE [P statisics | (B Local detionaries

Connectiontype & FTP. N  SFTP/FTPS € HTTP/HTTPS € WebDAV.

Download path ISTF{AM_Tm

Upload path [amswer

Server URL Jooe 0000

User name | Password [

Servermode @ Active © Passive
[ ZIP transfer

s [E Usersime i Ao Dt Local Wieb Transt STRAM Tra
I Transfer encrypted files Passward

oK Cancel

4. Switch to the Synchronisation tab.
- Make sure that Automatic synchronisation is selected.
This ensures that WebTransit is always up to date and that it exchanges data
regularly with STAR CLM.
- Define the Time unit and a suitable Interval for automatic synchronisation, e.g.
every 10 minutes.
You have now defined the essential settings. Confirm by clicking OK.
Atthe end, WebTransit displays a message that allows you to test the connection before
setting it up permanently.

Further details in the WebTransit User's Guide
Details about these and other connection settings can be found in the » WebTransit
User Guide.

The connection for a “Review” service is set up in the same way as for a “Translation”
service (» Setting up the connection for a “Translation” service, page 5).

When doing so, adjust the connection name accordingly (e.g. STRAM Rev) and use the
settings and data that you have received for the “Review” service.

After you have set up both connections, they are displayed in the connection overview.
The blue arrows indicate the connection that is currently active:

Connections to STAR CLM [ File transfer progress |
2  STRAM Tra [ ]
7L ISTRAM Rev [ ]
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PROCESSING ORDERS IN AGENCY MODE

2

Connection list

Job list

Messages
overview

Connections
overview
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Processingordersinagency
mode

Overview

After you have set up the connection to STAR CLM (» Setting up a connection in agency
mode, page 4), you can exchange your translation orders with STAR CLM. The
WebTransit interface displays all information and functions required for your work:

B \WebTransit — [m]
Job  Message Connection View Help
[ b o o = f-‘\!Tn LI;;)J ®» ® T ® DD
Order number | Order title Activity/service Source | Tar.. | PT|C|NT| Total Deadline ~
[ HURMN 700000253 [ BEDSMS... [DEU  [ITa [242[1]106]350 Lines [ 06122018 20:}
~= MAUP_000610 DEU  SVE 0]0]0]|0 Characters 1412201813:0
=t MAUP_000595 DEU  NLD 0]0]0]|0 Characters 1412201813:0
W MINDNAL int DEU  ENG 0]0|21|21 Words 0612.201812:3
£ 3676f926-adad-4... ENG  DEU 007678 |7678 Charac... 1012.201811:0
v
<
Index Message type Connections to STAR CLM | File transfer progress
% 003 Rejected by quality check = B stella [
< I
< > |<£ >
NUM Y

® Connection list: Name of the active connection

If you have set up more than one connection, this is where you can select another
connection as the active connection.

® Joblist: Orders from the active connection
® Messages overview: Messages for the selected order
® Connections overview: Overview of all STAR CLM connections

To make a connection the active connection, you can double-click on'it or select it
via the context menu (right click).
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“Last events” You can display an events window that can inform you about new orders and messages
window whilst you are working in Transit, for example. To do this, click on the Last events
symbol:

B WebTransit

Job Message Connection View Help

G e =@~ &) @
[ T T /] ordernumber [ Ordertitle [ Activity/service [ Source [ Tar... |

To select which events are displayed, click on the Select events symbol:

S LE
Time stamp | Event | connection |
::SSZ Select events =
16.08.
16.08.2) |[¥] New job available
:Eggi [#] 3ob ready for review
1055 |[ElDesdine has changed
16,08, ejected by quality check
16.08.) eadiine in 24 hours
16.08.
16.08.
16.08.
16.08.)
16.08.
16.08.
16.08.
16.08.)
16.08.
15683 .
16.08.7
{ 15.08.3]
16.0!

ob cancelled

Processing an order in WebTransit

Orders that have been assigned to you appear automatically in the job list if you have
selected the Automatic synchronisation option (» step 4, page 6).

Otherwise, you must synchronise manually by clicking on the Synchronise symbol:

1.

B WebTransit

Job Message Connection View Help

n — W STRAM_Tra = 3.;:
[ T T /] ordernumber | Ordertitle [ Activity/service

Take the order into processing:

B WebTransit

Job Message Connection View Help

l:i. -~ i STRAM_Tra 2~
11 | Ordernumber | Ordertitle [ Activity/service

If the pin symbol is greyed out, the order is being processed by another user and is
locked to you.
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PROCESSING AN ORDER IN WEBTRANSIT

2. Download the order:

B \WebTransit

Job Message Connection View Help

In = == =E[FFIe 2/l @&

[ [ T [ ordernumber [ Ordertitie [ Activity/service |

3. Unpackthe order in Transit:

B \WebTransit

Job Message Connection View Help

[n ~rfou cfmm — Sef aad

| [ [ "Torder number | Ordertitle | Activity/service |

4. Opentheorderin Transit:

B \WebTransit

Job Message Connection View Help

In =wil=i EFFIe 2/l @&

[ [ [ [ordernumber [ Ordertitie [ Activity/service |

5. Translate the order in Transit (» Transit User Guide):

T+ [Abscimte23..

Fukgonenvon
Tansit NXT” au Sote
2

UNKT"au Sele 201

mostimporant funcons i Tanst NXT
<] FEWhats newin TransitnixTz<2 o
“| P now TransitNXT user intetace

et 67| sechon 623

Funktonenvon
TranstNXT” auf Sete
2000

I00% g 2 Dok Sourcespryect ranst t sergudransivel_NXTunrocton

0= resut-"23 Furklonen von Trarst NXT"auf St 207
Few || Eine Ubersichl tbe e wicngsten FURRIGNsA von Transi NXT den 5 i ABRER -7 <Xl °
-2 § Transit NXT aufSeie 207~
167 esut="23 Fukboren vo TranstNT”a Seie 205
|| foran overvew ot the most mporant unctons i Transt oxr ]

6. Finish and upload the order:

B WebTiansit

Job Message Connection View Help

J,T - . éip = [STRAM Tra =l f @

[ [ [ [ ordernumber | Ordertitle | Activity/service |
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7.

Depending on the workflow, WebTransit displays an “Order control” window. It
may look as follows:

T o . =
| Order control 7

Comment regarding the arder (optional)

I

Delivery contents

@® Transit language pair(s)
O Transit language pair(s) and exported file(s)
(Wote: This option should only be Selected if the order includes the delivery of the exported file(s))

In this example, you can enter a comment and specify the delivery contents:

- Justthe translated Transit language pairs.

- Thetranslated Transit language pairs and the files exported from Transit
To this, you must have already exported the files from Transit.

Click on Send.

As soon as STAR CLM has confirmed the order as finished, the job list displays the ¥~
icon.

Further details in the WebTransit User's Guide
Details about these and other functions can be found in the » WebTransit User Guide.

Processing orders without Transit

You can also receive orders via WebTransit that do not include Transit projects. Such
orders include, for example, Word files, PDFs or graphics that you should edit directly.

If you have unpacked such an order, you can use WebTransit to navigate directly to the
files to open and edit them:

1.

Download the order and unpack it as you would a normal translation order (» step
2, page 9 and » step 3, page 9).

To navigate to the working folder containing the unpacked files, click on the =
symbol (Open in Transit).

WebTransit displays the working folder.
Double-click on the files to open and edit them.
Save the file in the same working folder.

WebTransit — Quick Guide: Setting up connections and processing orders



REJECTING ORDERS

You can then complete and upload the order as you would a normal translation order
(» step 6, page 9).

Rejecting orders

If you cannot provide a service or cannot meet the specified deadline, you can reject the
order.

Order is rejected for all users
If you reject an order, you reject it for all other users who use the same connection.

STAR CLM has to allow you to reject the order. Otherwise you cannot reject the order
and must process it.

1. Select the order from the job list and select Job | Reject.

B WebTransit

Job | Message Connection View

Download
Unpack in Transit
Open in Transit
Einish and upload
Delete

Delete finished jobs...

Reject...

Hide nn inh list

Depending on the workflow, WebTransit displays a window that may appear as
follows:

B Nachricht x

Reject job

Order number
500003998

Please explain why you are rejecting the job

Send Cancel

In this example, you can enter the reason why you are rejecting the order.

|fyou are not able to meet the deadline, you can also suggest an alternative deadline
here.

2. Click on Send.

© STAR Group 11
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Thejob list shows rejected orders in grey text. As soon as STAR CLM has confirmed the
order as rejected, the job list displays the %" icon:

B WebTransit

Connection  View Help

Job  Message
e 2= EFmia = /
[ 1 T odernumber Order title Activit
4 00000008
iV Toooaauer LiMa - CLM Datenaust...
| gt 00000033 LiMa - Info
Bl M 100000047 1iMa - CI M Datenanst.
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PROBLEM WITH YOUR CONNECTION?

3 Problem with your
connection?

If you have any problems with your connections, we will require support information for

analysis purposes.
1. InWebTransit, select Help | Save support information and save the

WebTransit support.zip file.

B WebTransit
Job Message Connection View | Help

STRAW  WebTransit help...
[ [ [ [ Tordernumber | formati Sor

Support settings...

About WebTransit...

This file contains all the information we need.
2. Send this file by email to the STAR Support (star. support@star-group.net).

We will contact you as soon as possible to solve your problem.

© STAR Group
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